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Update/Progress on Agency Initiatives 

 

Permanent Supportive Housing Services 

The Office of Aging and Adult Services (OAAS), Office for Citizens with 

Developmental Disabilities (OCDD) and Office of Behavioral Health (OBH) 

continue to assist participants to transition into Permanent Supportive Housing. 

There are currently 4,356 individuals being served and 2,560 households 

providing Permanent Supportive Housing. Since the program began, a total of 

6,368 individuals have been served. 

Money Follows the Person 

 Since the Fall of 2009, approximately 2,271 individuals have transitioned 

through the Money Follows the Person (MFP) program in OAAS and 

OCDD from qualified institutions (hospitals, nursing facilities, and supports 

and services centers); Year-to-date (thru 9/7/17), 300 individuals have 

transitioned in 2017. Through MFP, 441 individuals transitioned in 2016 

which exceeded the benchmark of 350. MFP continues to exceed existing 

benchmarks.  

 Participants can be transitioned through MFP until December 31, 2018. 

Grant funds can be expended through September 30, 2020. 

Self-Direction 

 There are currently 966 individuals participating in the self-direction option 

as of 9/25/2017.   

 A Request for Proposal (RFP) was released on September 19th. It is 
anticipated that the new contract will be effective January 1, 2018.      
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Electronic Visit Verification 
 

 LDH is currently piloting the in-home electronic visit verification (EVV) 

version. As of September 20, 2017, 197 agencies have been trained and 

92 have gone live. The piloting process will generate robust and practical 

feedback from participating providers that will be used to facilitate a 

smooth transition to the new requirement by March 2018. 

 

Long-Term Supports and Services Incident Management System 

    LDH procured a contract through the competitive bid process to replace 
the outdated, isolated and unsupported incident management system 
(OTIS) with a system that allows OAAS, OCDD, Health Standards 
Section, direct service providers, support coordinators, nursing homes, 
and intermediate care facilities for individuals with intellectual disabilities 
(ICF/IID) workers to use a single incident management system. The new 
system allows for a consolidated, consistent reporting and analytics 
mechanism in addition to real-time data sharing among agencies which 
improve efficiencies with response times, programmatic assessment, 
strategic planning and compliance with Centers for Medicare and 
Medicaid Services’ (CMS) assurances while aiding in resolving incidents 
more efficiently to prevent further similar incidents. 
 

 The system is scheduled to go live with all users in late January 2018. 

 
Behavioral Health  
 

 The Statewide Coordinated System of Care (CSoC) waiver enrollment 
totaled 2,237 as of 9/15/2017. 

 
*This number includes all children presumptively eligible and enrolled in b3/c waivers. 

Region/Parish Participant Count 

Region 1 (Jefferson/Orleans area) 372 

Region 2 (Capital area) 200 

Region 3 (Covington area) 235 

Region 4 (Thibodeaux area) 273 

Region 5 (Lafayette area) 122 

Region 6 (Lake Charles area) 174 

Region 7 (Alexandria area) 151 

Region 8 (Shreveport area) 207 

Region 9 (Monroe area) 363 



 
 

Network Adequacy Report as of 9/25/17. 
All Plans

DHH Administrative Regions

Addiction 

Outpatient

BH 

Rehabilitation

Crisis 

Stabilization

Outpatient 

Therapy

Psychiatric 

Inpatient Residential

Family Support 

Organizations Total

Region 1 : Greater NO Area 159 566 3 4,500 52 39 0 5,319

Region 2 : Capital Area 111 327 2 2,533 44 44 0 3,061

Region 3 : South Central LA 40 94 1 876 23 12 0 1,046

Region 4 : Acadiana 66 137 1 1,111 63 27 0 1,405

Region 5 : Southwest LA 30 72 0 691 41 8 0 842

Region 6 : Central LA 40 103 1 849 32 25 0 1,050

Region 7 : Northwest LA 58 258 2 1,489 37 13 0 1,857

Region 8 : Northeast LA 90 198 4 1,396 23 22 0 1,733

Region 9 : Northshore Area 67 154 8 1,672 29 22 0 1,952

Out of State 12 11 0 20 1 1 0 45

Grand Total * 673 1,920 22 15,137 345 213 0 18,310

PLAN 1 :  AmeriHealth Caritas Louisiana (ACLA)

DHH Administrative Regions

Addiction 

Outpatient

BH 

Rehabilitation

Crisis 

Stabilization

Outpatient 

Therapy

Psychiatric 

Inpatient Residential

Family Support 

Organizations Total

Region 1 : Greater NO Area 22 163 0 771 11 15 0 982

Region 2 : Capital Area 18 85 0 390 7 11 0 511

Region 3 : South Central LA 16 26 0 195 5 3 0 245

Region 4 : Acadiana 17 45 0 174 14 4 0 254

Region 5 : Southwest LA 8 28 0 97 8 2 0 143

Region 6 : Central LA 9 29 0 161 7 8 0 214

Region 7 : Northwest LA 13 79 0 240 7 4 0 343

Region 8 : Northeast LA 19 54 0 259 4 8 0 344

Region 9 : Northshore Area 14 41 0 190 4 9 0 258

Out of State 0 0 0 0 0 0 0 0

Grand Total * 136 550 0 2,477 67 64 0 3,294

PLAN 2 :  AETNA BETTER HEALTH OF LOUISIANA

DHH Administrative Regions

Addiction 

Outpatient

BH 

Rehabilitation

Crisis 

Stabilization

Outpatient 

Therapy

Psychiatric 

Inpatient Residential

Family Support 

Organizations Total

Region 1 : Greater NO Area 13 72 3 830 9 3 0 930

Region 2 : Capital Area 8 46 2 587 10 3 0 656

Region 3 : South Central LA 2 25 1 238 4 2 0 272

Region 4 : Acadiana 1 11 1 195 14 0 0 222

Region 5 : Southwest LA 1 3 0 167 9 0 0 180

Region 6 : Central LA 1 8 1 153 7 2 0 172

Region 7 : Northwest LA 1 18 2 309 8 1 0 339

Region 8 : Northeast LA 7 20 4 275 5 2 0 313

Region 9 : Northshore Area 7 17 8 381 4 1 0 418

Out of State 0 0 0 0 0 0 0

Grand Total * 41 220 22 3,135 70 14 0 3,502

PLAN 3 :  AMERIGROUP OF LOUISIANA

DHH Administrative Regions

Addiction 

Outpatient

BH 

Rehabilitation

Crisis 

Stabilization

Outpatient 

Therapy

Psychiatric 

Inpatient Residential

Family Support 

Organizations Total

Region 1 : Greater NO Area 68 101 0 942 8 5 0 1,124

Region 2 : Capital Area 36 71 0 522 9 10 0 648

Region 3 : South Central LA 12 11 0 1 1 1 0 26

Region 4 : Acadiana 20 27 0 218 12 4 0 281

Region 5 : Southwest LA 7 11 0 117 8 1 0 144

Region 6 : Central LA 16 29 0 184 6 4 0 239

Region 7 : Northwest LA 20 53 0 283 7 2 0 365

Region 8 : Northeast LA 30 37 0 322 4 2 0 395

Region 9 : Northshore Area 30 33 0 345 7 4 0 419

Out of State 12 11 0 1 1 1 0 26

Grand Total * 251 384 0 2,935 63 34 0 3,667  

 

 



 
 

PLAN 4 :  LOUISIANA HEALTHCARE CONNECTION

DHH Administrative Regions

Addiction 

Outpatient

BH 

Rehabilitation

Crisis 

Stabilization

Outpatient 

Therapy

Psychiatric 

Inpatient Residential

Family Support 

Organizations Total

Region 1 : Greater NO Area 20 123 0 776 11 7 0 937

Region 2 : Capital Area 16 68 0 438 10 8 0 540

Region 3 : South Central LA 6 18 0 192 6 2 0 224

Region 4 : Acadiana 8 24 0 216 12 7 0 267

Region 5 : Southwest LA 5 17 0 141 8 2 0 173

Region 6 : Central LA 6 17 0 148 7 5 0 183

Region 7 : Northwest LA 5 60 0 268 9 2 0 344

Region 8 : Northeast LA 17 44 0 254 5 5 0 325

Region 9 : Northshore Area 7 33 0 319 6 4 0 369

Out of State 0 0 0 19 0 0 0 19

Grand Total * 90 404 0 2,771 74 42 0 3,381

PLAN 5 :  UNITED HEALTHCARE OF LOUISIANA

DHH Administrative Regions

Addiction 

Outpatient

BH 

Rehabilitation

Crisis 

Stabilization

Outpatient 

Therapy

Psychiatric 

Inpatient Residential

Family Support 

Organizations Total

Region 1 : Greater NO Area 36 107 0 1,181 13 9 0 1,346

Region 2 : Capital Area 33 57 0 596 8 12 0 706

Region 3 : South Central LA 4 14 0 250 7 4 0 279

Region 4 : Acadiana 20 30 0 308 11 12 0 381

Region 5 : Southwest LA 9 13 0 169 8 3 0 202

Region 6 : Central LA 8 20 0 203 5 6 0 242

Region 7 : Northwest LA 19 48 0 389 6 4 0 466

Region 8 : Northeast LA 17 43 0 286 5 5 0 356

Region 9 : Northshore Area 9 30 0 437 8 4 0 488

Out of State 0 0 0 0 0 0 0 0

Grand Total * 155 362 0 3,819 71 59 0 4,466  

 
Applied Behavior Analysis-Based Therapy Services 
 

 Applied Behavior Analysis (ABA) therapy is scheduled for carve-in to 

managed care delivery system on 2/1/18. 

 As of 8/14/17, there were 147 individual ABA providers and 37 behavior 

intervention groups enrolled in LA Medicaid. 

 Prior Authorization numbers for members receiving ABA: 
Chisholm Class Members 

  
Procedure Code 

Requested 

# 

Approved 

# 

H0032, 0359T, 0360T, 0361T 622 610 

G9012, H2019, 0364T, 0365T, 0366T, 0367T, 0368T, 0369T, 0370T, 0371T, 

0372T 607 602 

Total 703 693 

 

  All Members 

  
Procedure Code 

Requested 

# 

Approved 

# 

H0032, 0359T, 0360T, 0361T 2,280 2,221 

G9012, H2019, 0364T, 0365T, 0366T,0367T, 0368T, 0369T, 0370T, 0371T, 

0372T 1,941 1,909 

Total 2,376 2,317 

PA Data as of 08/04/2017 


