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The Louisiana Department of Health’s (LDH) Medicaid Office began phasing in its Electronic 
Visit Verification (EVV) system for in-home personal care service providers in early 2018.  This 
includes personal care services provided under the Medicaid state plan and those provided 
through one of the home and community based waivers administered by the Office for Citizens 
with Developmental Disabilities and the Office of Aging and Adult Services.   
 
LDH is now establishing performance thresholds for providers to ensure the state is in 
compliance with federal requirements.  Learn more about Electronic Visit Verification and the 
performance thresholds in this LDH press release. 

 
 
 
 
 

Contact Us 
LaDDC News is the electronic newsletter for the LA Developmental Disabilities Council.  If 
there are any questions about the information above, contact the Council by replying to this 
email, or calling the toll free number listed below: 
 
phone: 1-800-450-8108 
email: info@laddc.org 
website: www.laddc.org 
facebook: www.facebook.com/LaDDCouncil  
 
Click HERE to view all recent LaDDC News articles 
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