DD Council =5 year Planning Ad Hoc Committee meeting

The Governor’s Office of Elderly Affairs (GOEA) operates differently than most agencies. We disburse
federal funds to the Councils on Aging (COAs) and the Area Agencies on Aging (AAAs) to provide services
to the elderly population. GOEA monitors them to ensure services are being provided by federal
regulations.

Since GOEA doesn’t have employees that directly provides services to the elderly population, other than
our Elderly Protective Services unit, | can only provide input for that one unit.

Current trends you're seeing:

e The number of cases being reported have increased over the last couple of years
e The number of high priority cases have increased over the last couple of years
e The case load per investigator has been higher than the national average

Barriers for people with disabilities:

e Technology seems to be a huge barrier in the elderly population to receive services without the
COAs and the AAAs; they provide the resources for the elderly; however, most constituents are
not technology experienced to search the internet for resources needed

e The COAs and the AAAs provide the services to the elderly population; GOEA just oversees

Key data points:

If you are looking for statistical data points, the COAs and/or the AAAs would be able to provide for their
individual parish; however, GOEA could provide statistical data for the types of services provided and
the number of clients. GOEA has to report this data yearly to the federal agent.

Suggestions for how the Council can help:

e A conversation with the COAs and/or the AAAs could be beneficial to see their perspective on
how the Council could help depending on need in their parish.



