
“HOW DOES THE TICKET TO WORK  WORK?” 

MY ticket, MY way 

OPPORTUNITY 

This proposal is to facilitate trainings geared toward education on how workplace 

inclusion can be achieved without fear of losing SSDI benefits through utilizing SSA’s 
Ticket to Work program. 

OVERVIEW 

The Social Security Administration (SSA) Ticket to Work program supports career 

development and exploration for disabled individuals 18 through 64 who receive Social 

Security Disability Insurance (SSDI) or Supplemental Security Income (SSI), but want to 

work. The program is free and voluntary and the person’s ticket can be assigned to a 
state vocational rehabilitation (i.e. Louisiana Rehabilitation Services) or an independent 

SSA-authorized provider. Each year, more than one million people are services by 

agencies across the country. 

The program was introduced in 1990’s under the Clinton administration as a way to 

incentivize people who remain deemed disabled, but want to move toward financial 

independence and connect with resources to successfully re-enter the workforce. The 

result was the Work Incentives Improvement Act of 1999.  

Many incentives derived from the signing of the act like “Continuation of Medicare 
Coverage” and the authority to fund community-based organizations to provide work 

incentives planning assistance (i.e. Work Incentives Planning and Assistance/WIPA) or 

projects. This includes Community Work Incentive Coordinators to help SSDI 

beneficiaries understand and use available incentives.  

DELIVERY 

Due to fear of losing benefits or simply not understanding how the program works, many 

persons with disabilities and their caregivers forego the possibility to integrate into 

society and earn livable wage jobs out of fear of losing benefits and/or not 

understanding the constructs of the program, when in fact there are many ways that the 

program works to include how services can be delivered. In total, there are five types of 

service providers. 



This training series would provide persons with disabilities and their caregivers an in-

depth overview of how the program works, its benefits, disadvantages, and the service-

delivery options available. This will be accomplished by a series of state-wide trainings 

and/or webinars. These trainings will include how a work plan is created, how to 

maintain the ticket, how to track progress, and the different phases of the program. 

OUTCOMES 

Expected outcomes will be for persons with disabilities to explore workplace inclusion 

options without fear of losing benefits, while understanding incentives and their rights: 

Outcome 1: Tools to assess if working is a viable option while maintaining benefits 

during the Trial Work Period. 

Outcome 2: Better understanding the phases of Ticket to Work and desired outcomes, 

while understanding built-in incentives. 

Outcome 3: Identification of provider options if a person with SSDI wants to assign or 

use their Ticket to Work. 


