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Disability Rights Louisiana Report to the Louisiana Developmental Disabilities Council for

October 2025

Program Updates

DRLA’s Client Assistance Program (CAP) helps people with disabilities who are receiving
or applying for services from Louisiana Rehabilitation Services (LRS) and American Indian
Rehabilitation Services (AIRS) to understand all their benefits and rights under the
Rehabilitation Act of 1973. CAP may assist consumers and applicants in pursuing legal,
administrative or other appropriate avenues to protect their rights. The CAP program is
currently assisting 29 people regarding problems receiving and maintaining vocational
rehabilitation services. CAP recently worked with the Statewide Independent Living Council and
the Families Helping Families Network to host the first Empowerment Through Employment
Conference. The conference was a success, and the feedback from it has generated more ideas
for collaboration. CAP is currently researching customized employment services across the
United States, and has recently joined a committee at the University of Indiana in order to bring
their knowledge on customized employment to Louisiana. Customized employment is a flexible,
individualized approach to seeking integrated employment by tailoring a job to fit a person’s

strengths, interests, and support needs, as well as the employer’s business needs.

In DRLA’s Community Living Ombudsmen Program (CLOP), trained advocates, who are
known as ombudsmen, advocate for the people with developmental disabilities who live in
state-licensed, privately-run group homes (ICFs/DD) across the state, in order to ensure their
rights are protected and they are free from abuse or neglect. Currently there are 475 publicly-
funded, privately-run ICF/DD facilities housing 3,877 individuals with developmental disabilities
across the state. During the quarter that ended with September of 2025, CLOP ombudsmen

conducted a total of 416 site visits, and saw 2,436 residents. Of the residents that were seen by
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CLOP ombudsmen, 217 requested assistance from the ombudsmen, and the ombudsmen took

action on 157 of the requests.

DRLA’s Supported Independent Living Advocacy Program (SILAP) serves individuals with

developmental disabilities who are receiving OCDD waiver services and supports in order to live

in their homes in the community. SILAP provides free services to persons residing in supported

independent living environments in the State of Louisiana Human Services Districts |, Il, and X,

which encompass the greater New Orleans and Baton Route areas. In the month of September,

the SILAP program assisted 20 people with obtaining and maintaining appropriate and

necessary supports so that they can remain in the community on their waivers. Examples of

SILAP’s client services include:

Advocating for a client who wished to move to a new home, and to have more input in
his Comprehensive Plan of Care (CPOC). SILAP advocacy resulted in the client quickly
being able to move to a new support coordination agency. The agency immediately
reached out to Section 8, the client is approved to move to an accessible apartment, and
the search for the new apartment is underway. SILAP advocacy also resulted in the
abatement of bed bugs in the client’s apartment and power chair.

Advocating for a client who is seeking to upgrade from the ROW to the NOW for safety.
SILAP is continuing to facilitate as the client has been upgraded to 97 hours on the ROW
waiver, but is building a case to be upgraded to 24/7 on a NOW waiver.

Advocating for a client who needed a new chair. The client has finally been able to work
with a physical therapist to get a fitting for a new chair, and is now awaiting the final

fitting with the durable medical equipment company.

DRLA’s Financial Access Inclusion and Resources program (FAIR) provides financial

coaching and case management services to assist formerly incarcerated people with disabilities

in overcoming employment and resource barriers, in order to achieve long term financial
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security. Our services are holistic and are centered around the individual needs of people with
disabilities, who may require additional supports and services to successfully reenter their
communities after incarceration.

During its most recent reporting period, FAIR had 38 active clients. Of those 38 active
clients, 20 (53%) were employed during the period with 15 of those 20 (75%) being employed
for 90 or more days. Of the 38 active clients, 14 (37%) reduced their debt while in the FAIR
program by a collective total of $28,682, and 23 (61%) increased their income while in the FAIR
program by a collective total of $25,880 per month. These results are significant because about
22% of people with disabilities nationally, regardless of criminal records, are employed. The
people with disabilities that the FAIR program serves face compounded employment and
economic barriers related to both their disabilities and their experience in incarceration. People
with criminal records, regardless of disabilities, are 50% less likely to receive a job offer.

During this period, we also expanded partnership efforts with local courts. We
partnered with Jefferson Parish Specialty Court to obtain referrals from drug court staff and
probation officials. We partnered with Crescent City Community Court to establish referrals for
clients facing misdemeanor charges. We also partnered with the Crescent City ID program to
ensure that clients without a picture ID could obtain one, gaining access to city services such as
the library and recreation centers, as well as receiving discounts at local businesses and on

public transit.



